PAID ADVERTISEMENT

A thank you to the staff and doctors at
Moses EyeCare Centers
gratitude for our staff and everything they
do day in and day out; words never seem to
be sufficient,” says Dr. Kohn.

When the COVID-19 virus first reached
pandemic levels in the U.S., no one knew
what we were dealing with. As cases erupted
across the nation, Northwest Indiana found
out we were not exempt from the devastation
this novel virus would bring. Besides horrific
physical implications, COVID-19 had an
equally brutal effect on emotional health,
the economy, communities and everyday life.
Many businesses were forced to close, some
permanently; and many individuals found
themselves out of work and searching for
answers about life in these newly uncharted
waters.

“The staff really came together,” Loretta
Eriks, a supervising team leader, says,
describing how the pandemic affected Moses
EyeCare and its ability to provide care
to Northwest Indiana communities. “By
working as a team and emphasizing good
communication, we were able to conquer
each day head on.”
Eriks credits the leadership team of Brandi
Garner, Becky Shoun, Kathy Abel, Jackie
Garner and Stephanie Shaffer. “I am so
thankful for our team leaders and all of
our staff. Their dedication allowed us to be
there for our patients during the pandemic
each and every day.” Eriks has been part of
the Moses EyeCare family since 1987 when
there were just two offices served only by
Dr. Robert Moses, affectionately known
as “Doc Dad.” It now has 13 optometrists
serving 11 offices in the Region.

But the crew at Moses EyeCare Centers
began formulating a plan to remain open and
provide emergency services to their patients
while adhering to the strict protocols put
into place by the state and the Centers for
Disease Control and Prevention.
“To say this year has been a challenge is
truly an understatement,” says Dr. Jennifer
Kohn, a board-certified optometrist.
“Numerous changes were necessary to
keep our patients and staff safe during
the pandemic, but our entire staff tackled
each challenge with conviction, teamwork
and a positive attitude.” Dr. Kohn further
explains how, despite the obstacles brought
forth by the pandemic, employees at Moses
Eyecare went above and beyond to keep the
practice operational and continue providing
the quality care for which the practice is
known. “No matter how I try to express our

“Loretta is such a wonderful person with
all the attributes you want in a great leader,”
says Dr. Kohn, who has known Eriks since
childhood. “I consider myself lucky to have
known her for most of my life.”
Brandi Garner, another supervising team
leader who has been with Moses for eight
years, similarly has a great appreciation for
staff members who come to work every day

“

“Working with our
doctors, staff and
leadership team is one
of the most rewarding
and meaningful
aspects of my life,”

”

during the pandemic. “That the staff would
put their own health on the line to help care
for our patients speaks volumes about the
type of employees we have. They do this
despite all the challenges from mask wearing
to temperature taking and from social
distancing to the extra protocols involving
sterilization. The ability of team members to
accept drastic change and still flourish says
so much about them.” That’s particularly
true of those who delivered emergency care
during the height of the pandemic. Dr.
Kohn describes Brandi Garner as “one of
the sharpest, most dedicated, genuine and
compassionate people I know. I couldn’t be
more proud to work with her every day.”
“Working with our doctors, staff and
leadership team is one of the most rewarding
and meaningful aspects of my life,”Dr. Kohn
continues. “I feel honored to work with
such smart, strong, caring and dedicated
women and men. It is their compassion and
commitment that makes Moses EyeCare a
company of which I am proud.
“We have 130 employees in 11 locations, and
while we don’t get to see each of them as often
as we would like, I want to acknowledge the
importance of each and every person,’ Dr.
Kohn says. “We appreciate and recognize
their efforts every day and thank them for
providing calm during the storm.”

